
for hospitality professionals

CONTACTS AND TECHNICAL DATA

We reserve the right to make changes to improve our products. The models shown may differ according to country.
Orderman GmbH reserves the right to change the construction and/or features. The above technical descriptions 
do not form the basis of a contract of sale. E&OE.

Photoshoot locations:
Restaurant Friesacher, Anif bei Salzburg, www.hotelfriesacher.com
Restaurant Pur Pur, Salzburg, www.pur-pur.at
Steinterrasse, Salzburg, www.hotelstein.at

MORE MAX2
WITH MAX2PLUS
Existing features:

•	Bluetooth interface for belt printer.
	P rint out the bill at the table (software required).

•	Additional options: Magnetic card reader, 
	 reader for contactless customer cards 
	 (Ordercard, ISO Transponder, Legic).

Austria: Orderman GmbH, Bachstraße 59, 5023 Salzburg, Austria. 
Tel.: +43/(0)662/65 05 61-0, Fax: +43/(0)662/65 05 61-20, office@orderman.com

Spain: Orderman Iberica, S.L., c/Arturo Baldasano, 7 bajo, E-28043 Madrid. 
Tel.: +34/(0)91/51 04 240, Fax: +34/(0)91/51 04 241, oficinaiberica@orderman.com

Italy: Orderman Italia srl, via Perathoner 5, I-39100 Bolzano. 
Tel.: +39/0471/30 11 97, Fax: +39/0471/98 11 95, info@orderman.it, www.orderman.it

Display: 	 highly transflective graphic technology – perfectly suitable for use in sunlight – 
	 with a resolution of 160 x 160 pixels and adjustable LED backlighting.

Menucard: 	 with backlighting. Printable with up to 60 categories or fast order fields.
	E asily replaceable in seconds.

HOUSING:  	 Very robust plastic casing, shock-resistant and sturdy; the surface is covered with 
	 a polycarbonate coating.

DIMENSIONS:  	 180 x 86 x 24 mm | 7.1“ x 3.4“ x 0.9“ 

WEIGHT:  	 Max2: Unit 200g | 7.05 oz., Battery 60g | 2.12 oz., 
	 Max2plus: Unit 200g | 7.41 oz., Battery 60g I 2.12 oz.
	
OPERATING TIME:  	 up to 18 hours permanently online – depending on backlighting setting.

BATTERY CHARGE TIME:  	 with AC adaptor on Orderman: approx. 4 hrs. / in the battery-charging station: approx. 1hr.

RANGE /  	 within buildings: up to 50m | 164 ft. / outside: up to 300m | 984 ft. / 
BASE STATION 2: 	 area coverage within buildings: up to 7,800 m2 | 83,958 sq. ft.

DATA TRANSFER: 	 bi-directional, on licensed ISM band 433 MHz (Europe) | 902 MHz (North America). 

OUTPUT:  	 10 mW. 

Bluetooth: 	 Bluethooth V1.1 – Class 2 (Max2plus only).

MOISTURE:  	 Waterproof IPX4. 

OPERATING TEMPERATURE: -5 °C to +50 °C | 23° F to 122° F 

STORAGE TEMPERATURE:  	 -10 °C to +60 °C | 14° F to 140° F

DROP-TESTED:  	 from 1,2m | 4 ft. 

BATTERY: 	 Lithium-Ion technology.

INCLUDES:  	 Orderman Max2 inc. battery | 2 Orderman styluses | 1 AC adaptor | 
	 2 half-page menucard transparencies.

MAX2PLUS OPTIONS:  	 Card Swipe (magnetic card reader) | Legic | RFID with ISO standard | Ordercard | belt printer.
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More information at  
www.orderman.com



GREATER HEAD-START WITH 
A MARKET LEADER

The Orderman radio ordering system has 
one major advantage over the competition: 

it is specially designed for the hostpitality 
industry. And because we are its proud 
creators, we also set the standards for 

user-friendliness and flexibility. So we are 
entitled to describe ourselves as market-

leader – and just one look at the 
restaurant industry will convince you. 

Often imitated, never matched. 

GREATER SUCCESS WITH QUALITY SERVICE
The basic problem in the hospitality industry is of course the same 
everywhere: Too much pressure, too little time – usually twice a day.
For a short time at midday, longer in the evening. And it’s the same 
regardless of the size of the restaurant. That’s where Orderman comes 
in: withMax2 and Max2plus every business outlet can be faster, more 
efficient and even more welcoming. Whether an ice-cream parlour, bar, 
coffee shop, tea room, cafe, pub, bistro or restaurant – Max2 enhances 
mobility, speed, friendliness, competence and profits.

GREATER OVERVIEW WITH USER-FRIENDLINESS
The user interface can be individually adjusted to your needs with the help of the menucard. The most popular orders are 
stored on the touchscreen using the menucard. This enables the majority of dishes or drinks to be ordered with just one touch. 
At the same time, special requests are no longer any trouble, with the practical and easy-to-use (handwritten input) 
fax function, and cost no more than a smile from your staff. Much to the delight of your guests.

GREATER PROFIT WITH 
RAPID RESPONSE
Think about it: if just three beers and four coffees are 
forgotten a day, it can quickly add up to worrying 
levels of lost income for a small business. Scale that 
up to the size of your business and the number of 
covers, and you can easily see the result. And the 
worst of it is that you don’t even notice! So it’s good if 
you have reliable, rapid and dependable help – like 
the Max2 – on your team.

greater security with technology
With a Max2 you are secure – so you can relax and focus on your guests. After all, the unbeatably-
stable radio signals ensure 100% freedom from malfunctions – from the beer garden through the 
kitchen and to the bar. Hackers also don’t have a chance, and the batteries provide guaranteed 
continuous output for up to 18 hours continuous online operation.
In addition: a Max2plus provides first-class communication with all current systems for contactless 
customer cards (RFID with ISO standard, LEGIC, magnetic cards). And a small tip: Max2plus already 
has a Bluetooth link to the belt printer installed as standard.

GREATER COMFORT WITH INNOVATION AND DESIGN
Ergonomics and light-weight on the one hand, extreme robustness and legibility in sunlight on the 
other. In cooperation with a display manufacturer we have specially developed the display in the 
Max2 to cope with the demands of the hospitality industry, setting a new standard for good business 
with perfect service.

GREATER HOSPITALITY WITH POWER PRINT
So you don’t have to interrupt communicating with your guests, the optional belt printer 
can issue bills with an individualized logo and design quickly and simply at the table ... 
up to 1,500 bills with one battery charge.

A SUMMARY OF HIGHLIGHTS
•	 Large display, easy to read even in sunlight
• 	Long battery life
• 	Water-tight special seal for casing, touchpad and battery
• 	Extremely robust casing with abrasion-resistant polycarbonate-coated surface
• 	Practical fax function with handwriting recognition for special requirements
• 	180° flip view function display
• 	Auto-lock function: automatic touch lock when vertical, automatic standby 	
	 switch for display
• 	Direct ordering via easy-to-customize menucard

PERFECT IN FORM AND FUNCTION


